\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

Improve Your Searches in the
Community Scholars Portal

Online Workshop

Wednesday, February 5
2:00 - 3:00pm




Agenda \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

* Introductions

 About the Community Scholars Program

e When do you use research?

* Concept Mapping: What is it, why do it, and how does it work?
 Strategies for searching
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Introductions

e Kate

e Community Scholars Librarian @ SFU
e Digital Publishing Librarian

e Kealin
e Librarian @ UNBC
e Community Scholars Librarian
e Loves concept maps and Coronation Street!




What is the Community Scholars Program? —

e Participants (Community Scholars)
* Partners

e Publishers

e Portal

* Programming




Participants : Community Scholars!

Amnesty International Muslim Food Bank Central Kootenays
Invasive Species Society Burnaby Association for Community Inclusion
Options for Sexual Health Mennonite Central

Committee Family Services of Greater Vancouver
Grizzly Bear Foundation BC Blind
Sports and Recreation Association Alzheimer Society of BC Comox

Valley Community Arts Council BC Non-Profit Housing Association
Big Brothers of Greater Vancouver

SPARC BC Hives for Humanity Society QMUNITY
Atira Women’s Resource Society Check Your Head
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Sectors of service reported by Community €57
Scholars

Social and legal services

Human rights/social justice

Physical and/or mental health
Education and research

Development and housing

Arts and culture

Environment, sustainability, ecology
Grant writing, fundraising, volunteerism
Sports and recreation

Professional associations, unions

Religion
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Regions served by Community Scholars’
Organizations

Lower Mainland / Southwest BC
Vancouver Island

Thompson / Okanagan
Kootenay

North Coast / Haida Gwaii
Cariboo

Northeastern BC

Nechako
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Partners

2

"

United Way

Lower Mainland

mindset foundation

McConnell




Library Partners

UNB
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Publishers

®SAGE

Publishing

OXFORD

UNIVERSITY PRESS

IEIE @ WILEY-
Ui ERAITY . BLACKWELL

LB CAMBRIDGE

QE UNIVERSITY PRESS

Taylor & Francis Group
an informa business
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Presenter
Presentation Notes
>20,000 journal titles and ebooks.
Recall that each journal title will have multiple articles per issue, multiple issues/year …. Lots of content.
And we have added to it some open access content.
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* Newsletters

e Consultations
 Workshops

e Communities of Practice
 Journal Clubs

e Twitter
e and..... ???
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When do you use research?

* How do you use or hope to use books and journal articles to inform
your work?
- Stay current
« Validate programs for funding
Identify existing work in the field and address gaps in the literature
Develop new programs & keep programming relevant
Professional development
Grant applications
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Where in your work is research useful?

* Generating options or making the case

e Commissioning services or products

e Developing funding bids

e Stopping doing something

* Aligning services with “customer needs”
e Developing a workforce

* Increasing accountability to stakeholders

e Adapted from “Using Research Evidence : a Practice Guide”. Nesta, 2016

o ad BT YN Ty Ei:xé“”l]g} o ﬂ] :
Mgl eoflad W/ B B S RFL # o és 1 76
o 1 e (g i Pl o S St %\'}\ L



https://media.nesta.org.uk/documents/Using_Research_Evidence_for_Success_-_A_Practice_Guide.pdf

How do you plan to use the peer-reviewed journals
and other scholarly publications available through this
program?

To strengthen or develop a program currently
offered

For personal and professional development

For advocacy or policy-making

For organizational management
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Concept Mapping

e What is it?
e Why do it?
e How does it work?
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Concept Mapping: Whatisit?

Tool:
* Explore — Controlled vocabulary and natural language
 Expand — identify area other areas to explore
* Plan — Be efficient and effective!

THE COMMUNITY SCHO/ARS PROGRAM
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Changing World 2006, eds. B. H. Walker and David Salt (Washington, DC: Island Press, 2006), 74-92.
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SELF-ORGANIZING
BEHAVIOUR

Ability to to re-group / re-organize
ensures survival

A good system ensures that you are
able to add or subtract factors based
on what you need for change
Natural system of evolution.

Do not have this you will go extinct
(15)

GOALS

INFORMATION
FLOWS

“The only way to fix a system that is
laid out wrong is to rebuild it if you
can”. (7)

Look for constants

Understand system as a whole, “...the
leverage is in understanding its
limitations and bottlenecks and
refraining from fluctuations or
expansions that stress its capacity”. (8)

SYSTEM

WHOLE SYSTEM GOALS

T

LEVERAGE POINTS

POINT OF POWER / CHANGE
COUNTERINTUITIVE

Y

GOAL OF THE
SYSTEM

A

LEVERAGE POINTS

POINT OF POWER / CHANGE
COUNTERINTUITIVE

GOALS

PHYSICAL STOCKS
AND FLOWS

Supply built up over time:

e Funding

e People

e materials
Flow is what reduces or builds up
supply levels
Banks: your savings / spending /
interest

FEEDBACK LOOPS

Feedback must come from all
directions and flow freely. Never
centralized.

+/- provides balance + self-reinforcing.
Too powerful if unchecked / can cause
chaos

- self-correcting / vital / restores
balance

System collapses without it

React too fast - overreaction

React too slow can result in damage or
collapse of system

must always be an intervention. Slow
growth allows for — feedback therefore
system can function properly.
Information can change behaviour

SURVIVAL | RESILIANCE| DIFFERENTIATION | EVOLUTION

Need to be fluid / flexible . Cannot be generalized. Very dangerous
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Examining Political Commentary:
Multiculturalism and Diversity?

Contact Hypothesis | Social Contact Theory

Timeline

1970-1993

1993-2001

2001-Present

Pluralist
Model

Mosaic

Approaches | Applications

of Multiculturalism| Diversity

Threat Hypothesis | Conflict Theory

Melting Pot

Cosmopolitan
Model

Social Decline

Integration

e YO
\ Immigrant

! Integration

Approaches to

Integration

Reasonable
Accommodation

Anti-
Democratic

Low Intensity
Restricted Integration

Non-Restricted

Open Ended

Effects of

Multiculturalism | Diversity

Social Cohesion Social Capital

Social Diversity



Controlled vocabulary

* Snobby language
e Cancer?
e Breast milk?

* Boolean operators!
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Concept mapping and searching

Cancer Neoplasms [MeSH]
Breast Milk Milk, Human [MESH]

Cancer OR Neoplasms

Breast milk OR Milk, Human




Concept Mapping: How does it work? CSP

1. What do you need? Plan where you need to go.

roee EVIDENCE

Literature
Review




Social Services

Sector

Community

Living Hospice

2015-2018

Ss€4a Strategic Plan
Empioyers sesociionorec T
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Ssea SEARCH

Community Social Services
Employers’ Association of BC Contac

HOME ABOUTUS v  SERVICES v+ MEMBERSHIP ~ NEWS ~  EVENTS v  CAREERS

Home About Us Membership List Members

FULL MEMBERSHIP LIST - DIVIDED BY MEMBERSHIP DIVISION

ABORIGINAL SERVICES

COMMUNITY LIVING SERVICES

I N I

28th Avenue Homes Ltd Vernon hitp:ii28thavehomes.cal
Abiliies Community Services Agency Victoria
Access Human Resources Inc. Kelowna hitpuifwww.accessresources.cal

AIMHI - Prince George Association for

Community Living Prince George http:ifwww.aimhi.cal


Presenter
Presentation Notes
Informed by expert professional knowledge  or by searching! Explore the literature to get the language that the database likes
Language Community Social Services Employers’ Association helped me to identify various sectors… referred to website which gave me the names of the organizations that are members. This helped me to develop search terms and focus area of interest.


Social Services Volunteer

Sector Volunteers Volunteerism

Community

Living Hospice

Training

Programming

Perceptions

Evaluation

Evaluation of
Training

Effectiveness


Presenter
Presentation Notes
Hospice AND volunteer AND training 

This would be a great place to show sage research methods after the portal search.
Sage : program evaluation 🡪 Practical Program Evaluation
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To what extent are you already using the Community Scholars Portal?
1.l use it frequently

2. | have used it a few times

3. | looked at it

4. | haven’t had a chance yet
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* Navigating to the portal

e Conducting a search
e Tips and strategies

e Saving a search or saving articles


Presenter
Presentation Notes
Login to Community Scholars Portal: https://login.ezproxy2.lib.sfu.ca/login
Login a second time – top right
Demo the search from the concept map
Advanced search: Hospice AND volunteer AND training
Show limiters: peer reviewed articles
Subjects – Add more words to concept map, ex. Palliative care
Select first ten results, pin them, add label (same as search)
Save search
Go to favourites and look at label and saved search
Create alert for saved search
Edit advanced search – Add asterisk for hospice* and volunteer*. Add training OR programming.
Look at new search – results from previous search in yellow, results from new search in grey. Select item from new search and create new label.
Look at both labels in favourites. Email results to self.
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 Practice/explore

e Complete our workshop survey!
http://at.sfu.ca/QosovZ

e Ask for support
e Kealin McCabe: mccabek@unbc.ca
e Kate Shuttleworth: kshuttle@sfu.ca

e Get in touch with your ideas/questions

* And.... put your findings into action?


http://at.sfu.ca/QosovZ
mailto:mccabek@unbc.ca
mailto:kshuttle@sfu.ca
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