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WCOnline Troubleshooting and Technical Information 

1. Don’t have webcam? 

Unfortunately, WCOnline will not allow your microphone to connect without a webcam. If you cannot 
connect to a microphone, let your consultant know via the chat box. 

 

 

2. You have a webcam, but your microphone is not connecting. 

Try these steps: 

• Close the window 
• Re-join the consultation 
• Allow the platform (WCOnline) to access your microphone and camera 



 

 

3. Whiteboard  - A  “working space” for you and your consultant. 

Copy/paste your work or import your document onto the Whiteboard.



 

 

4. Import/export documents. 

To import your work (i.e. upload) or export (i.e. save) what’s on the Whiteboard at the end of your 
appointment, select the opposing arrows symbol: 

 

 

• To Import: Select a file from your computer to upload into the Whiteboard. 

 

• To Export: Select your preferred format (e.g. Microsoft Word) to save your work from the 
Whiteboard at the end of your consultation. 

 

 

 

 

 

 

 

 

 



 

 

5. Remove authorship colours. 

When you and your consultant work on the Whiteboard, the text will be highlighted in different 
colours. 

Example: 

 

If you want to remove these authorship colours, select the “eye icon”. 

 

 

 

 

6. Questions? 

• Contact learning-commons@sfu.ca 
• Ask your consultant! They’re here to help. The SLC is a judgement-free zone. 
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