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The plan

“When I write my Master’s 
Thesis”
APA citation

In-text, bibliography
Citation pitfalls!
Citation generators
Zotero

https://www.youtube.com/watch?v=_S5UpGx6470
https://www.youtube.com/watch?v=_S5UpGx6470


But what about IEEE? 

https://www.lib.sfu.ca/help/research-assistance/subject/engineering-science/citing-writing


When in doubt, consult the RULES

Bookmark the SFU Library APA Guide



A note about the rules

Rules are administered by an authority figure
• (Professor? TA? Journal editor?)
• Different authority figures might have different standards
• Rules change (new editions are published)

Sometimes the rules are silent
• How to cite a legal cases or laws in IEEE
• New formats (eg tweets, podcasts)

Sometimes you need to take an educated guess based on 
the point of referencing (who wrote it/where/when/how 
can others find it)



Reference 
grammar 

is a 
learning 

curve

(refer back to the rules 
again and again) Photo by Henri Picot on Unsplash

https://unsplash.com/@henrip?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/challenging?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


References: The Big picture

•Who wrote it?
•When did they write it? 
•Where did they write it? 
•Where can readers find it? 

MAKE IT EASY FOR READERS 
TO LOCATE YOUR REFERENCES

Every citation style requires 
these elements



Citations: 2 parts

In-text citations (body of 
paper)

Reference list (end of 
paper)



APA in-text: Author-date
Author’s last name with the resource’s publication date 

Eg: 

“Hoffmann (2010) discussed electronic productivity …” (where the author is the 
sentence’s subject)

OR

“electric productivity has been covered extensively (Smith 2009; Lee & Singh, 2020; 
Wong et al. 2015 ).”  In this case, the expressed ideas are the sentence’s topic, and 
the references indicate the research behind these ideas. 
 



APA reference list

• Called “References”

• Organized alphabetically by 
author’s last name

• Hanging indent

• General structure: 
author/date/publication 
title/journal title OR book 
publisher /volume & issue 
number/doi



Yes but…decisions

• Photo by Jon Tyson on Unsplash

https://unsplash.com/@jontyson?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/choice?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


1: who wrote this? 
2: how to cite the authors (in-text AND 
reference list)? 
Hint: look up the RULE 



What’s the rule for multiple authors in 
APA?

In text:  (Qiao et al., 2016)

Reference list: 

Qiao, Y., Anwar, Z., Intrapiromkul, J., Liu, L., Zeiler, S. R., Leigh, R., Zhang, Y., 

Guallar, E., & Wasserman, B. A. (2016). Patterns and Implications of 

Intracranial Arterial Remodeling in Stroke Patients. Stroke (1970), 47(2), 

434–440. https://doi.org/10.1161/STROKEAHA.115.009955

https://www.lib.sfu.ca/help/cite-write/citation-style-guides/apa
https://www.zotero.org/google-docs/?eZ8Ttm
https://www.zotero.org/google-docs/?kAk9bo
https://www.zotero.org/google-docs/?kAk9bo
https://www.zotero.org/google-docs/?kAk9bo
https://www.zotero.org/google-docs/?kAk9bo


3: who wrote this?
4: how to cite IN APA? 



(“Davy Jones’s Data-Centre,” 2020)

Davy Jones’s data-centre. (2020, September 17). The Economist. 

https://www.economist.com/science-and-technology/2020/09/17/davy-joness-

data-centre

See: Missing Reference Information in APA Style website

https://www.zotero.org/google-docs/?NrR4dd
https://www.zotero.org/google-docs/?kAk9bo
https://www.economist.com/science-and-technology/2020/09/17/davy-joness-data-centre
https://www.economist.com/science-and-technology/2020/09/17/davy-joness-data-centre
https://apastyle.apa.org/style-grammar-guidelines/references/missing-information


5: Who is the author?
6: Who is the editor?
7: Tell me about the titles (book/chapter)!

https://sfu-primo.hosted.exlibrisgroup.com/permalink/f/1u29dis/TN_cdi_springer_books_10_1007_978_3_030_04984_3_4


In-text: Bolognini, & Balboni (2019).

Bolognini, L., & Balboni, P. (2019). IoT and Cloud Computing: Specific 

Security and Data Protection Issues. In S. Ziegler (Ed.), Internet of 

Things Security and Data Protection (pp. 71–79). Springer. 

https://doi.org/10.1007/978-3-030-04984-3_4

https://doi.org/10.1007/978-3-030-04984-3_4
https://doi.org/10.1007/978-3-030-04984-3_4


Who wrote the content on 
this page?

What is the website title?

What is the date of this 
page?

How to cite? (in-text, 
reference?)



In-text: (Translink, n.d.) 

Translink. (n.d.). Burnaby Mountain Gondola. 

https://www.translink.ca/plans-and-projects/projects/rapid-transit-p

rojects/burnaby-mountain-gondola

https://www.translink.ca/plans-and-projects/projects/rapid-transit-projects/burnaby-mountain-gondola
https://www.translink.ca/plans-and-projects/projects/rapid-transit-projects/burnaby-mountain-gondola


Citing websites

• Name of Author/Group. 

• (YYYY, Month Day). 

• Title of work. 

• Site Name. https://xxxxxx



  Citation generators
• Library catalogue
• Databases
• Journals
• Zotero: Zbib.org

• Provide rough drafts of 
citations. Must proofread 
because their metadata is not 
perfect

https://zbib.org/


ZoteroBib

• www.Zotero.org 
• Key in DOI or ISBN or title (iffy) to generate a citation
• Can choose your style (IEEE, APA, etc)
• Works awesome, except when it doesn’t

http://www.zotero.org/


Zotero Demo: view harvested citations

https://www.zotero.org/


Zotero/Google Docs integration



Let’s play fix the citation! 

Jaron Lanier “Ten arguments for deleting your social media 
accounts right now” from Library catalogue

“Burnaby Mountain Gondola” from Translink website

“IoT and Cloud Computing: Specific Security and Data 
Protection Issues” book chapter

https://sfu-primo.hosted.exlibrisgroup.com/permalink/f/usv8m3/01SFUL_ALMA21279591980003611
https://sfu-primo.hosted.exlibrisgroup.com/permalink/f/usv8m3/01SFUL_ALMA21279591980003611
https://www.translink.ca/plans-and-projects/projects/rapid-transit-projects/burnaby-mountain-gondola
https://sfu-primo.hosted.exlibrisgroup.com/permalink/f/1u29dis/TN_cdi_springer_books_10_1007_978_3_030_04984_3_4
https://sfu-primo.hosted.exlibrisgroup.com/permalink/f/1u29dis/TN_cdi_springer_books_10_1007_978_3_030_04984_3_4


Any questions?

hah1@sfu.ca
Ask A Librarian services (email, chat online)

mailto:hah1@sfu.ca
https://www.lib.sfu.ca/help/ask-us

