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SIMON FRASER UNIVERSITY LIBRARIES

GROWTH OF COLLECTIONS







COLLECTION CATEGORY�Collection Size

March 31, 1995�Net Growth

FY

1995/96�Collection Size

March 31, 1996�������Classified Volumes�1,035,094�26,846�1,061,940��Unclassed Volumes(Journals)�196,575�7,414�203,989��SUBTOTAL Letterpress Volumes�1,231,669�34,260�1,265,929�������Microfilm (# of reels)�41,906�629�42,535��Microfiche (# of sheets)�(901,607)�(22,546)�(924,153)��MICROFICHE VOLUME

Equivalencies (i.e., 1 / 1.4)�

644,004�

16,104�

660,109��SUBTOTAL NET Micromaterial Volumes�685,911�16,733�702,644�������

TOTAL PRINT VOLUME HOLDINGS�

1,917,580�

50,993�

1,968,573��

�����OTHER COLLECTIONS FORMATS:�����Manuscripts (in linear metres)�145�20�165��Maps�84,357�1,119�85,476��Slides�43,786�1,029�44,815��Sound Recordings�7,345*�409�7,754��Videotapes�66�0�66�������MAGNETIC FORMATS�����Numeric Computer Files

    (Research Data Library)�

880�

321�

1,201��Library Databases

     (Library Kiosk Menu)�

N.A.�

N.A.�

68�������CURRENT SERIAL SUBSCRIPTIONS

      (Based on June ’96 adjustment)�8,086�164�8,250���SFU Libraries  Annual Report  FY 1995/96  Appendix C-1







INTERLIBRARY LOANS SERVICE STATISTICS









�INTERLIBRARY LOAN SERVICE CATEGORY�1995/96�1994/95�% Change���������SFU Materials Loaned to Other Libraries������          Books�  5,185�  6,464�  -  10 %���          Photocopies�  4,994�  5,548�  - 10 %���          ELN/OJAC Document Deliveries�  2,192�  1,303�  + 68 %���TOTAL SFU Materials Lent to Other Libraries�12,371�13,315�  -    7 %���

������Materials Obtained from Other Libraries�������          Books�  2,678�  2,328�  + 16 %���          Photocopies�  6,137�  4,937�  + 25 %���Materials Obtained from Other Libraries�  8,815�  7,265�  + 21 %���������Materials Obtained through UBCLIB Request�������          Books�  2,453�  1,429�  + 71 %���          Photocopies�  6,549�  5,680�  + 15 %���TOTAL Obtained through UBCLIB REQUEST�  9,002�  7,109�  + 27 %���������TOTAL Obtained From All Sources�17,817�14,374 �  + 24 %���SFU Libraries  Annual Report  FY 1995/96  Appendix C-2







INTERLIBRARY LOANS SERVICE STATISTICS  (continued)







There were three significant changes in Interlibrary Loans during 1995-96.





1.	In May 1995 patrons were able to submit requests electronically for the first time. These requests were automatically read into the interlibrary loan management software and processed in the same manner as the card requests. From May 1995 until March 1996, over 32% of all borrowing requests were received electronically.





2.	To maximize the number of hours available for patrons to pick up requested materials, pickup for materials was moved to the Loans Check Out counter in July 1995. While there has been a decline in personal contact with ILL patrons, many have expressed positive comments about this change. 





3.	To accommodate future plans to move the Reference area to the third floor, ILL was moved to the Northwest corner of the third floor. 





And finally, in recognition of SFU’s leadership and ongoing support of the OJAC service, the Electronic Library Network (ELN) asked that SFU co-accept the 1996 Innovation Achievement Award  from the Canadian Association of College and University Libraries (CACUL). SFU ILL remains as the top supplier of articles through the OJAC service.

�
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TELEBOOK LIBRARY SERVICES









�FY

1995/96�FY

1994/95�% Change

��Requests Received�582�660�- 11.8 %��Items Requested�3,165�3,351�-  5.6 %��

�����Items Sent to Students�����          Books�487�505�- 3.6 %��          Articles�1,554�1,545�+ 0.6 %��          Videos�553�613�- 9.8 %�������          TOTAL SENT�2,594�2,663�- 2.6 %��





	The Telebook Library Service continued to fulfill an expressed need for supplementary materials to students enrolled in Distance Education courses.  Videotapes remain an integral part of this service.
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Samuel and Frances Belzberg Library



Selected Statistics







��1995/96�1994/95�% Change���������Use of Library������Head Count�176,018�160,269�9.8 %���������Use of Services������Total Enquiries�42,965�44,632�-3.7 %���General Information�31,107�33,003�-5.7 %���Reserves�2,805�2,435�15.2 %���Reference�9,053�9,194�-1.5 %���Mediated Database Searches�2�4�-50 %���������Use of Collection������Belzberg Items Loaned�10,648�9,217�15.5 %���In-Library Use�13,610�12,662�7.5 %���Total Use�24,258�21,879�10.9 %���������Items from Bennett Library�5,350�4,451�20.2 %���Items sent to Bennett Library�290�n/a�n/a���������Library User Instruction������Tours and classes�61�51�19.6 %���Number of Participants�443�589�-24.8 %��������
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REFERENCE SERVICE STATISTICS



Fiscal Year 1995/96

Service

Location�Directional

Queries�Reference

Questions�Research

Advice�

  TOTAL�% Change from

  Previous Year���������5th Floor�8,445�49,154�462�58,061�+  9.4 %��6th Floor�nil�9,211�2�9,213�-  36.6 %��Maps�nil�756�nil�756�+  3.8 %��Fine Arts�289�720�nil�1,009�+  3.4 %��Telebook�nil�582�nil�582�- 11.6 %��Spec Coll�n.a.�n.a.�n.a.�997���Theses�n.a.�n.a.�n.a.�1,030���RDataLib����627�- 54 %��Subtotal����72,275�-   1 %���������Belzberg�31,107�9,053�nil�40,160�-  4.8 %��GRAND

TOTAL����

112,435�

- 2.6 %��



Fiscal Year 1994/95

Service

Location�Directional

Queries�Reference

Questions�Research

Advice�

Total�% Change from

  Previous Year���������5th Floor�7,558�45,312�184�53,054�-   5.7 %��6th Floor�18�14,480�23�14,521�+ 81.3 %��Maps�nil�728�nil�728�+ 24.9 %��Fine Arts�65�908�nil�973�+   4.0 %��Telebook�nil�655�3�658�-   2.9 %��Spec Coll�272�749�nil�1,021�+ 32.1 %��Theses�nil�943�nil�943�+ 17.9 %��R D L�nil�1,364�nil�1,364�- 25.8 %��Subtotal�7,913�65,139�210�73,262�+  4.9 %���������Belzberg�33,003�9,194�N.A.�42,197�-   0.8 %��GRAND

TOTAL�

40,916�

74,333�

210�

115,459�

+   2.3 %���
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LIBRARY ORIENTATION TOURS & INSTRUCTIONAL SESSIONS







FISCAL YEAR 1995/96



��SFU

Tours�   #

People�Instructional

Sessions�     #

People����������Bennett Library�������Orientation�5�43�38�608���Course Class���102�2,573����������Belzberg Lib*���   61�    443����������GRAND TOTAL�5�43�201�3,624��





FISCAL YEAR 1994/95



��SFU

Tours�   #

People�Instructional

Sessions�     #

People����������Bennett Library�������Gen Orientation�23�554�6�109���Course Class���120�2,249����������Belzberg Lib*���51�589����������GRAND TOTAL�23�554�177�2,947��

*The Belzberg Library does not differentiate between tours and instructional sessions.



� Staff-mediated requests.

� End-user requests started in August 1994.






