
BUS 272 – Steps & Skills 

 

Step 1: Brainstorm 

• Think of synonyms and concepts – generate 

keywords. 

 

Step 2: Choose a tool 

• If you search Google for websites, where do 

you search for books or journal articles? 

 

Step 3: Keyword search 

 

Step 4: Cycle your search 

• Use your first somewhat relevant results to 

help you focus your searches.  


