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Don’t Panic: 
If you just lost your reference list,  
table of contents, list of figures,  
cross references, caption numbers, etc. 

 Or if your Table of Contents lines  
all have the same page number. 
 
You have just discovered “field codes” 
They look something like this: 

 
What to do: 
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When your table of contents or lists of figures and tables  
have all the same page number 
 
What to do: Update the ToC again 
Or Go to “Select All” to highlight the entire document and hit “F9” to update all hyperlinked items. The little grey menu may 
reappear several times, until all such features are updated. 

 
 
Explanation: 
Your table of contents, reference list (compiled by Endnote, RefWorks, Zotero or other bibliographic data base), list of 
tables or figures, cross references, caption numbers and other information  are all “built” from hyperlinked “field 
codes” that lie behind the actual text you wish to see. Sometimes they need a bit of “manual” help, as described 
above, especially if they data is located in an “added in” software, such as a reference management database.  
For more assistance: 
 
 “Field codes” is the search term you need here to search  MSWord Help 
 Look for “Curly braces, \, and * appear in the document” or other topics. 
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